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Discover more at tdecu.org/tech-day.
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FREE Online & Mobile Banking.
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Thursday, March 28, 2019
Registration begins: 6:00 PM
Meeting begins: 7:00 PM
Door prizes and refreshments to follow.

Holiday Closings
Martin Luther King, Jr. Day
Monday, January 21, 2019
All Member Centers will be closed to observe
and honor the federal holiday.

Start 2019 on the right foot with
the right coverage.

Get access to more financial tips, tools and 						
resources from TDECU – Your Credit Union:

Visit our 			

channel or check out

blog.tdecu.org!

Our Members say it best
I HAD LESS THAN PERFECT CREDIT BUT NEEDED A LOAN. THE OFFICERS AT TDECU
WERE VERY CORDIAL AND HAD NO PROBLEM ANSWERING MY QUESTIONS. EVEN
THOUGH MY CREDIT SCORE WAS LESS THAN GREAT, I HAD NO PROBLEM GETTING
A LOAN. THEY REALLY HELPED ME, AND I AM SURE THEY WILL DO THAT FOR
OTHERS AS WELL.
–Shirley W.

Member since 2014
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Co mmu n i t y Co rn e r

Join us for our 			
2019 Annual Meeting

We cordially invite you to attend this year’s Annual Meeting on
Thursday, March 28th at 7:00 PM.
Our 2019 Annual Meeting will once again be hosted at several locations in
the Dallas/Fort Worth, Houston, Lake Jackson and Victoria communities.
The event will be broadcast live from Lake Jackson, so save the date
and plan to join us at a location most convenient for you. TDECU team
members will be on hand to welcome you, and our always popular door
prizes, giveaways and refreshments will be available for all to enjoy. 		
We have a lot to celebrate, so we hope to see you there.

Meeting locations:
Dallas/Fort Worth
Houston
Lake Jackson
Victoria
Schedule:
Registration begins: 6:00 PM
Meeting begins: 7:00 PM
Door prizes & refreshments to follow.

Keep an eye out for additional event details and make plans to join us!

See you there!

Edna gives back
The TDECU Edna Member Center recently hosted its 3rd Annual
Sock Drive benefiting residents at Southbrook Manor Nursing
Home & Rehabilitation Center. The Edna Member Center collected
109 pairs of socks. Each pair was placed in a gift bag with a packet
of hot chocolate, candy and snack cakes, and then delivered to the
residents of the center just in time for the holidays.

Thank you to everyone who 				
contributed the warm donations!
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3x

the
savings

with a TDECU Platinum
Mastercard® Credit Card

Save 10¢ a gallon on 			
gas at Buc-ee’s1			
(available with any TDECU Credit Card)

0% APR for 6 months on
purchases & cash advances2
0% APR for 12 months on
balance transfers3
Credit approval required. APR = Annual Percentage Rate. APR and benefits are as of January 9, 2019, and are subject to change without notice.
Visit tdecu.org for complete terms and conditions. 1Offer is subject to change without notice and is not valid with other discounts. Other restrictions
may apply. 2Introductory rate good until the first day of the billing cycle that includes the 6-month anniversary date of the opening of your account.
0% APR on cash advances offer excludes TDECU Onyx credit card. 3Offer only applies to balance transfer requests received by us within 		
30 business days of account opening.

ePresentment of Tax Forms
With the start of the new year and tax season approaching,
we want to ensure you are fully aware of TDECU’s
ePresentment Tax Form Retrieval Process.
If you've consented to receive TDECU statements & forms
electronically, you will not receive a mailed tax form. Instead, you
will receive an email notification letting you know your tax forms are
available within the ePresentment Portal. You will be able to view,
print and save these forms through the portal. Should you need a hard
copy of a tax form, a TDECU Representative will be happy to mail one
to you at no charge.
Once the eDocument is ready to be viewed, you will receive an email
notating which type of document is available for viewing. The link
provided in the email will connect to TDECU’s Online & Mobile Banking
where you can log in and view the documents.
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Don’t leave your
money on the table
TDECU has teamed up with TurboTax® 		
to ensure you get your maximum refund,
savings of up to $15 on TurboTax federal
products, and a chance to win $25,000! 		
Just try TurboTax Online for FREE (and provide
your email address) by February 14, 2019,
to be automatically entered in the TurboTax
$25,000 Sweepstakes.*

Visit tdecu.org/turbotax
to get started today!
*Restrictions apply. See credit union for complete details.

We’ve saved Members
over $2.7 million
As of November 2018, TDECU Members have
saved over $2.7 million on Buc-ee’s gas
purchased with their TDECU Credit Cards.
Don't miss out on the chance to save 10¢ per
gallon on gas when you fuel up at Buc-ee’s
using any TDECU Credit Card!*

Apply today at tdecu.org!
*Offer is subject to end without notice and is not valid with other discounts.
Other restrictions may apply.

TDECU Connection

|

January 2019

5

Warm up to
Giving Back
With the holidays behind us, it’s tempting to think
the giving season is behind us, too. Instead, look
at the start of this new year as your opportunity
to warm up to giving back all year long. Doing for
others can provide more than what you see on
the surface. A warm meal can provide not only
sustenance, but hope. A new toy provides not only
fun, but also wonder, inspiration and growth.

If you’re wondering where to start, the good news
is opportunities for giving back abound and it’s
easy to find a good fit for your schedule and skills:

Giving back benefits society as a whole by building
stronger workforces, strengthening economies,
delivering beneficial services, improving health
outcomes, building community pride and inspiring
future generations to give back. What’s more,
giving back has shown to have benefits for the
giver. It can boost self-esteem, help you enjoy a
new sense of purpose and reduce stress. Plus, you
can expand your social and professional network
and learn new skills.

• Share your expertise by serving on a 		
community board

• Run errands or complete chores for loved
ones and neighbors who may be in need
• Visit your community senior center or 		
hospital to provide friendship and comfort

• Serve meals at a community kitchen or 		
volunteer at a local food bank
• Mentor or provide tutoring to at-risk youth
• Organize your own effort, such as a 		
neighborhood garage sale or toy drive 		
benefiting a local charity

Thank you from TDECU!
However and wherever you choose to
make a difference, TDECU thanks you
for your warm gesture of giving back
to the communities we serve.
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Our dream fulfilled
TDECU helped us build more than a home
The team at TDECU Mortgage was kind & compassionate. They took the time to
understand our needs. When looking for the right lender, there isn’t a perfect box
you have to fit in…We wanted this to be our forever home where we’d raise our
children, and TDECU Mortgage made our dream happen!
John & Tonya P.
Members since 2017

TDECU Mortgage can make home happen for you with our 			
special limited-time offers:*
• Receive up to $1,500 off closing costs
• Up to 100% financing

• No money down
• $250 Rate Match Promise

Hurry, offer ends January 31, 2019!
Apply online today!
Download our app, visit tdecu.org/mortgage
or call 713.497.1025 to get pre-qualified.
*Must apply online to be eligible to receive this offer. Credit approval required. Certain terms and conditions may apply. Additional loan
options available for primary residence, second homes, investment properties and refinances. Purchase and refinance transactions will
be eligible to receive a closing cost credit based on three tiers: up to $1,500 lender paid closing cost credit for loans $250,000+; $750
lender paid closing cost credit for loans $150,000 - $249,999; $500 lender paid closing cost credit for loans $85,000 - $149,999. We
require a copy of the Loan Estimate and Closing Disclosure from the competitor for comparison purposes in order to receive the $250
if we can’t meet or beat your qualified rate. Visit tdecu.org/mortgage for complete requirements. Offer valid through January 31, 2019,
and cannot be combined with any other TDECU Mortgage offer.
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Your best way 		
to “done”
TDECU My Way Loan
With the end of holiday shopping season, you may
find your expenses added up. But TDECU has an
all-in-one solution to help!
With the TDECU My Way Loan, you’ll have a way to
cover those expenses affordably. It’s easy, flexible
and comes with no strings attached.

Enjoy this special rate for a limited time!

Apply today!
Visit tdecu.org/my-way
or call 800.839.1154.
*APR = Annual Percentage Rate. Lowest standard APR is 5.99% and is based on credit score. Estimated monthly payment for a $7,000 loan would be
$115.96 at 5.99% for 72 months. Credit approval required. To qualify for this offer, you must have a primary personal checking account with a recurring
direct deposit in the amount of $100 or more; or, you must establish a recurring direct deposit in the amount of $100 or more within 60 days of opening
a new primary personal checking account. Rate and terms of this offer may change without notice. Contact TDECU for full terms/conditions.

Unlimited access 		
to your funds
TDECU’s FREE Online & Mobile Banking, including Bill Pay,
provides convenient and secure access to your accounts 24/7.
So during this chilly winter season, stay warm and cozy at
home with TDECU right by your side.
Enjoy a consistent, intuitive and secure experience on your
desktop, tablet and/or mobile device:
•
•
•
•
•
•

Access account balances & history
Transfer money
Pay bills
View cleared checks
Deposit checks
Set customized account alerts & more

To learn about all the advantages and
to enroll in Online & Mobile Banking,
visit tdecu.org/online-banking.
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Strong passwords
keep your
information safe
It’s been stressed for years – make a strong
password! And the message continues to be an
important one. With technology such an important
part of our lives today, there are countless ways for
fraudsters to hack into personal information. Below
are some tips to create a strong password in order
to help keep you safe:

Don’t use just one password
While it may seem like more than one password is
a lot to remember, if a hacker got into one of your
accounts, then chances are they’ll get into more, if
all your passwords are the same.

Use a pass phrase
Instead of a simple password, create a phrase
that’s around 20 characters consisting of seemingly
random words strung together with numbers,
symbols, upper- and lower-case letters. Avoid
famous quotations or song lyrics that might be
easy to guess.

Make strong passwords to keep your
personal information safe.

Don’t post it in plain sight
This may seem obvious, but it’s always a good
reminder to keep your passwords hidden. Don’t
write your passwords on a sticky note out in the
open. If you need to write them down to help you
remember, hide them in a safe place.

Keep your devices secure
The best password may not do you much good if
your security software is not up-to-date. Malicious
software, called “keyboard loggers,” records your
keystrokes, giving thieves access to steal passwords
and other personal information. To avoid this, make
sure your anti-malware software and operating
system are up-to-date.
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Make finances your
New Year’s Resolution
If one of your New Year’s resolutions focuses on money, you’re not alone.
One of the top resolutions every year is to make more money, but that doesn’t
necessarily mean bringing home a larger paycheck. It could mean better money
management so there’s more available to save. Saving money can have an even
larger positive impact than making more money, especially if you’re spending
your entire paycheck.
Pursuing an investment can help keep your New Year’s resolution on track and
potentially make you more money without having to work longer or harder.
A TDECU Wealth Advisor can help you:
• Establish financial goals
• Track goals and set up an investment plan
• Set up retirement accounts and help determine what
you’ll need to pursue a brighter financial future

Ready to start taking care of your financial wellbeing? Let our 		
financial consultants help guide you to a more prosperous future. 		
Contact TDECU Wealth Advisors today at tdecu.org/wealth-advisors 		
or call 877.585.0282.
Not NCUA Insured

Not Credit Union Guaranteed

May Lose Value

Securities and Advisory services offered through LPL Financial, a registered investment advisor. Member FINRA/SIPC. Insurance products offered
through LPL Financial and its licensed affiliates. TDECU, TDECU Wealth Advisors and TDECU Insurance Agency, LLC are not registered broker/dealers
and are separate entities from LPL Financial.

Life doesn’t stay the same
Neither should your insurance coverage
Start 2019 on the right foot! Whether you’ve changed jobs, gotten
married, welcomed a new family member or simply haven’t looked
at your insurance lately, the New Year is a perfect time for a review.
Assessing your coverage periodically is critical to ensuring it’s there
when you need it.
Not all of your insurance may have been purchased at the same
time, but having our experts at TDECU Insurance Agency, LLC
assess your needs will ensure you’re covered. It may even mean
spending less for better coverage!

Contact TDECU Insurance Agency, LLC at
888.833.7358 or insurance@tdecuinsurance.org
to review your coverage needs today.

Insurance products are not deposits, not NCUA insured and not guaranteed by TDECU Insurance Agency, LLC or
Texas Dow Employees Credit Union (TDECU).
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Earn more on your money
Upgrade today with Forward Checking
TDECU Forward Checking is designed for today’s digital lifestyle
and keeps an eye on your funds, your credit & helps restore your
identity. Earn a 0.40% APY on balances*, and you'll receive
a FREE Credit Score every quarter and FREE Identity Theft
Recovery Services.
Take advantage of no minimum balance and no fees when you:
• Enroll in Mobile Deposit and have a recurring Direct Deposit or
make at least six (6) Debit Card transactions per month.

Getting started is easy.			

Plus, avoid additional fees when you:
• Enroll in eDocuments
• Make no more than two (2) in-branch or Member Care
transactions/inquiries in a month

Open your account today at 			
tdecu.org/forward-checking.

*APY = Annual Percentage Yield. Rates subject to change without notice. Funds up to $30,000 will earn a 0.40% APY; funds in excess of $30,000 will
earn TDECU’s Classic Checking account APY. Must be at least 18 years old to open a Forward Checking account. Limit one Forward Checking account
per Member. Other terms/conditions apply; contact TDECU for details. Insured by NCUA.

The TDECU
Scholarship Program
Each year, TDECU awards scholarships to our most promising
student Members who have chosen to continue down the path of
higher education. Created 19 years ago by the credit union’s Board
of Directors, this scholarship program is designed to help deserving
TDECU Members who are graduating high school seniors pay for
the cost of attending a college, university or trade school. 		
The scholarship awards are based on need, academic
performance and leadership skills.
The $1,500 scholarships awarded are paid in two increments:
• $750 for the Fall Semester
• $750 for the Spring Semester

The scholarship
application deadline
is February 22, 2019.
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Please make sure your application includes the following:
• Completed application form
• State of Texas Academic Achievement Records (Accredited)
Applications and detailed instructions are available for download
at tdecu.org. Please submit your completed application with the
above documentation or any questions to: scholarships@tdecu.org.
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Monitoring your
accounts after the
shopping frenzy

During the holidays, people use credit cards more than any other time of
the year, so now is an important time to keep an eye on your accounts.
Here are some extra preventative steps you can take to better protect
you from fraud:

Be cautious with suspicious links
If you receive an email with an attachment that looks too good to be
true or something doesn’t quite add up, chances are it’s malicious.
By clicking on the link, you could be installing malware onto your
computer without even knowing. Once it’s installed, you could be
sending credit card information to thieves allowing them to gain
access to your sensitive information.

Keep your phone protected from malware
Similarly to computers, smart phones can also be infected with
malware. Be sure anywhere you’re putting sensitive information
is secure, with either the lock symbol or “https” in the URL bar.
Best practice is to be on a secure Wi-Fi when entering any sensitive
information into your phone.

Keep your credit card statements safe
A lot of information can be pulled from old credit card statements.
Keep your previous statements in a safe place or use a shredder if you
want to dispose of them.

Set up notifications
By setting up notifications for your account, you can receive a text or
email when a transaction is made using your card. You can quickly check
the message to ensure you made the charge and, if not, can take action
with your financial institution.
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