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Celebrate your feast with
family and friends.
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Put your savings to work with
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The TDECU Garland Member Center
celebrates its grand opening.
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Get your dream home with no money
down from TDECU Mortgage.

Online & Mobile Banking
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Access your funds when & where you
need them.

Operation Vet Access Loan
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Tuesday, November 20, 2018
On-site experts are available to help you set up online &
mobile banking, bill pay, mobile deposit, touch ID and more!
Discover more at tdecu.org/tech-day.
Available at all TDECU Member Centers.

Holiday Closings
Veterans Day
Monday, November 12, 2018 (observed)
All Member Centers will be closed with the exception
of our Marathon location.

Thanksgiving

Online Shopping Safety Tips

Thursday, November 22, 2018
All Member Centers will be closed in observance 		
of the federal holiday.

Tips for keeping your information safe
while shopping online.

Day after Thanksgiving

TDECU Wealth Advisors is here to help
you reach your goals.
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TECH Day

Saluting veterans' service with a
special offer.

Managing Financial Goals
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Save the Date

Friday, November 23, 2018
All Member Centers will be open with the exception 		
of our Gear-FMC, Seadrift, Downtown-Tunnel and
Marathon locations.

Workers Compensation
Insurance

Get access to more financial tips, tools and 						
resources from TDECU – Your Credit Union:

TDECU Insurance Agency, LLC can
answer all your questions.

Visit our 			

channel or check out

Our Members say it best
MY SON AND I HAVE BEEN WANTING A CAMPER FOR A LONG TIME. WE FINALLY
DECIDED TO GIVE IT A SHOT, AND TDECU MADE MY DREAM COME TRUE. THEY
WORKED WITH ME AND GOT ME A LOAN PAYMENT I’M COMFORTABLE WITH.
THE ONE-ON-ONE ASSISTANCE WAS GREAT, AND THEY ANSWERED ALL MY
QUESTIONS IN A WAY I COULD UNDERSTAND.
–Brandon L.
Member since 2017
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blog.tdecu.org!

Co mmu n i t y Co rn e r

Garland Member Center
Grand Opening
TDECU recently hosted the official grand opening
and ribbon cutting for our newest location in Garland,
Texas. Our new Member Center is focused on the
convenience of self-service, meeting the needs of
the Garland community and representing TDECU’s
ongoing commitment to make it easier for Members
to manage their finances and plan for what’s next.
In addition to the emphasis on technology, our new
Garland Member Center also includes drive-up ATMs,
along with expanded hours of operation.

“The Garland Member Center is a physical representation of our core purpose to improve the lives
of our Members, Employees and Communities from the first steps and first homes, to dreaming
of your own business and the retirement of your dreams. We are proud to bring this new Member
Center to Garland, and we will be here for everything that is important in your life.”
							
							

		
		

-Stephanie Sherrodd
TDECU President & CEO

Important updates for
credit card holders
Below are a few reminders regarding our recent credit
card processor upgrade:
•

Remember to update the payment address in any
bill pay systems you use for automatic payments to
ensure your November payment is made on time to
the new address to avoid late fees.
The new payment address is: 		
P.O. Box 660493 | Dallas, TX 75266-0493

•

Re-register your card(s) and re-enroll in credit card
eStatements through Access Point, by visiting
tdecu.org/access-point.
For the best user experience in Access Point, please
log in using a desktop computer as the system is
not compatible with some mobile devices.

•

Visit tdecu.org/card-upgrade for more details!
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Building more than homes
Get your dream home with no money down
The team at TDECU Mortgage was kind & compassionate. They took the time to
understand our needs. When looking for the right lender, there isn’t a perfect box you
have to fit in… We wanted this to be our forever home where we’d raise our children,
and TDECU Mortgage made our dream happen!
John & Tonya P.
Members since 2017

At TDECU Mortgage, We Make Home HappenTM
Take advantage of our special limited-time offers:*
• Receive up to $1,500 off closing costs
• Up to 100% financing

• No money down
• $250 Rate Match Promise

Apply online today!
Download our app, visit tdecu.org/mortgage
or call 713.497.1025 to get pre-qualified.
*Must apply online to be eligible to receive this offer. Credit approval required. Certain terms and conditions may apply. Additional loan
options available for primary residence, second homes, investment properties and refinances. Purchase and refinance transactions will be
eligible to receive a closing cost credit based on three tiers: up to $1,500 lender paid closing cost credit for loans $250,000+; $750 lender
paid closing cost credit for loans $150,000 - $249,999; $500 lender paid closing cost credit for loans $85,000 - $149,999. We require a
copy of the Loan Estimate and Closing Disclosure from the competitor for comparison purposes in order to receive the $250 if we can’t
meet or beat your qualified rate. Visit tdecu.org/mortgage for complete requirements. Offer valid October 24, 2018 – January 31, 2019, and
cannot be combined with any other TDECU Mortgage offer.
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*APY = Annual Percentage Yield. APY, terms, and conditions are accurate as of 11/1/18 and are subject to change without notice. A minimum initial deposit
of $2,500 is required on all Money Market Accounts. A $10 monthly maintenance fee applies if the daily balance falls below the minimum balance requirement
of $2,500 at any time during the month. Federal regulations limit the number of transfers/withdrawals from a money market account to six per calendar month
via fax, telephone, online, ACH, or money market check. You may transfer/withdraw as often as you like in person, via mail or messenger, ATM, or to pay loan
payments. Fees could reduce earnings on accounts. Refer to TDECU’s Account Information & Truth in Savings Brochures for additional terms and conditions.
Insured by NCUA.

Access your funds when 		
& where you need them
with TDECU Online & Mobile Banking
TDECU’s FREE Online & Mobile Banking, including Bill Pay,
provides convenient, secure access to your accounts 24/7.
So whether you’re at home, traveling or out for a night on
the town, TDECU is right by your side.
Enjoy a consistent, intuitive and secure experience on your
desktop, tablet and/or mobile device:
•
•
•
•
•
•

Access account balances & history
Transfer money
Pay bills
View cleared checks
Deposit checks
Set customized account alerts & more
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To learn more about all the advantages
and to enroll in Online & Mobile Banking,
visit tdecu.org/online-banking. Be sure to
download the TDECU mobile app for your
Apple® or Android® device!
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A time for sharing
& giving thanks!
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This time of the year, we all come together and celebrate our blessings by enjoying great food,
spending time with family and welcoming old and new friends to share our table. However,
the holidays can often seem overwhelming during all this hustle and bustle.

Make sure your holiday season runs smoothly this year by following 		
these helpful tips:
Gobble with less wobble
Everyone loves turkey with all the trimmings. If you are hosting family and friends this Thanksgiving,
consider your menu carefully. Many people are working hard on maintaining their health &
wellness, so a giant feast may not be as appealing. Not to worry, there are plenty of tasty dishes
for everyone to enjoy. Consider traditional dishes, like turkey and mashed potatoes, accompanied
by healthier options such as a salad or roasted vegetables. Also, be sure to check with your guests
for any food allergies so everyone can enjoy a wonderful meal.

Traveling for turkey
The week surrounding the Thanksgiving holiday is officially the most-traveled of the year.
Planning in advance is the key to minimizing your travel stress. Book your flights as early as
possible to get the best pricing and arrive at the airport early to give plenty of time at check-in and
security lines. Make sure any travel documents are prepared in advance. If you are driving, don’t
forget you’re sharing the roads with lots of other travelers, so attempt to stay courteous and obey
posted traffic laws. Consider leaving a day early and taking a trip off the interstate to enjoy less
traffic and stress. No matter which mode of travel you choose, keep your sense of humor and be
flexible. And remember, some of the craziest travel stories make for some of the best memories
down the road.

Family festive fun
Creating new memories this Thanksgiving holiday can be a welcome addition to your traditional
feast. Start a new tradition by serving dinner at a local soup kitchen or homeless shelter or
adopting a family and providing Thanksgiving dinner for them. At home, mix things up by creating
new traditions, such as making a “Thankful” jar where each person can write what they are
thankful for this year. And nothing says family fun like playing around together – get outside and
throw the football, or dust off some old board games. No matter what your family chooses to do,
the key is enjoying time together, and taking a moment to pause and reflect on your blessings this
holiday season.

Have a Happy Thanksgiving!
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Your best way 		
to “done”
TDECU My Way Loan
Holiday shopping, unexpected emergencies
or upcoming travel expenses can really add up.
Finding an all-in-one solution to help is now
easier than ever. With TDECU’s My Way Loan
you'll have a way to get it all done affordably.
Enjoy this special rate for a limited time
from Your Credit Union!

Apply today!
Visit tdecu.org/my-way
or call 800.839.1154.
*APR = Annual Percentage Rate. Lowest standard APR is 5.99% and is based on credit score. Estimated monthly payment for a $7,000 loan would be
$115.96 at 5.99% for 72 months. Credit approval required. To qualify for this offer, you must have a primary personal checking account with a recurring
direct deposit in the amount of $100 or more; or, you must establish a recurring direct deposit in the amount of $100 or more within 60 days of opening
a new primary personal checking account. Rate and terms of this offer may change without notice. Contact TDECU for full terms/conditions.

Saluting veterans' service with a special offer
TDECU Operation Vet Access Loan
Whether you’re starting up or looking to expand
your business, TDECU Business Services gives
you the resources and tools needed to help your
business grow. We help entrepreneurs thrive with:
• Loans up to $350,000 with no SBA
guarantee fees
• Rates as low as 5.25% APR for 5 years*
• Secured & unsecured loan options available

Apply today!
tdecu.org/veteran-smb-loans | 800.839.1154 x4618
*APR = Annual Percentage Rate. Credit approval required. Restrictions apply; contact TDECU for full program qualifications.
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Safety tips for online holiday shopping
With the holiday season rapidly approaching, it’s time for great sales to start and shopping
to begin. As more people are choosing to shop online rather than in stores, it’s important to
remember some safety tips to keep your information secure.

Shop at websites you trust
No matter how tempting the deal, make sure you only buy
from trusted online retailers – preferably those you’ve done
business with before. This will prevent you from falling
victim to the holiday uptick in businesses fabricated by
people who are simply looking for card information and
other personal details.

Beware of rock-bottom prices
We all know Black Friday, Cyber Monday and other big sales
have become a tradition of holiday shopping. However, if a
website offers something that looks too good to be true, it
probably is. Rock-bottom prices could indicate an item is not
in stock and the site is only looking for your information.

Avoid public Wi-Fi
When doing your holiday shopping online, be sure to
browse on a secure network. Wi-Fi networks use public
airwaves, exposing you to fraudsters looking to intercept
your information. Bottom line, it’s never a good idea to
shop online or log in to any website while connected to
public Wi-Fi.

Check out website security
The small lock icon near the URL field tells you the web
page is privately protected. The URL will also start with
“https.” If you don’t see the lock or the “s” after “http,” the
website is not secure, and you should not provide credit or
debit card information.

Don’t give away too much information
No shopping website should ever ask you to enter your
Social Security number. If you’re asked for personal details,
call the customer service line and ask if you can give different
identifying information, or just walk away and find a more
reputable website for your holiday purchases.

Check your statements
During the holidays, review your statements more
frequently and set up account alerts to quickly identify
any fraudulent charges made on your account. When you
receive a text or email about a charge, quickly check the
message to know whether or not you made the charge
and take action if needed.
TDECU Connection

Create strong passwords
If someone has the password to your account, they can do
a lot of damage. Keep your account safe by locking it with a
strong password. Here are a few tips:
• Use a complex set of lowercase and uppercase
		 letters, numbers and symbols.
• Don’t use personal information such as birthdates,
		 names or favorite colors.
• Don’t use the same password, no matter how
		 strong, on multiple accounts. A data breach 		
		 with one could give criminals access to your
		 other accounts.
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Managing your
financial goals
You have big dreams for your future, but dreaming is not enough. Do you want to go to
school? Buy a house? Start a family? Travel? You can make these dreams a reality, but
you will need a detailed plan to get you there. With some thought, effort and help from
the trusted financial professionals at TDECU Wealth Advisors, you can pursue your goals.

TDECU Wealth Advisors is here to help you work toward your objectives.
We’ll help you:
•

Name your goals

•

Make specific goals with timelines

•

Set your financial priorities

•

Implement your plan and help you manage your objectives

Contact TDECU Wealth Advisors today to see how we can help make your financial goals
something you can easily manage! We’re here to help.

Visit tdecu.org/wealth-advisors 			
or give us a call at 877.585.0282.
Not NCUA Insured

Not Credit Union Guaranteed

May Lose Value

Securities and Advisory Services offered through LPL Financial, a registered investment advisor.
Member FINRA/SIPC. Insurance products offered through LPL Financial or its licensed affiliates.
TDECU, TDECU Wealth Advisors and TDECU Insurance Agency, LLC are not registered broker/
dealers and are separate entities from LPL Financial.
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Have questions about Workers
Compensation Insurance?
TDECU Insurance Agency, LLC is here to help

We’ll help you gain an understanding of:
• What to do if one of your employees
gets injured

• Requirements for purchasing
Workers Compensation insurance
for your employees

• The advantages of “In Network” vs.
“Out of Network” options

• The affordability & options for
Workers Compensation policies
• Required state reporting if you are a
non-subscriber

• Why your business should have a
Return to Work Program

Don’t wait until it’s too late – contact TDECU Insurance Agency, LLC
today at 888.833.7358 or CLInsurance@TDECUInsurance.org.

Insurance products are not deposits, not NCUA insured and not guaranteed by
TDECU Insurance Agency, LLC or Texas Dow Employees Credit Union (TDECU).
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